The information is coming fast and changing. Here is what we are
advising our small businesses today.

Revenue

Health Care Products

If you can produce items that are in demand for the health care industry, contact

PMBC: https://pmbc.connect.space/covid19/forms who is coordinating the effort in Michigan.
Virtual

A lot of people are working from home. We already know one of the problems of remote-
working is that people get lonely and well, fat. Meanwhile children are at home and we are
getting bored. These are people who are still getting a paycheck, who have money that they
aren’t spending. Is there something that you can help them with this problem? Can you deliver
an exercise class virtually? Instead of selling a completed product, would people be interested
in the parts instead? | heard of a cupcake vendor who is selling a plain cupcake with a bag of
decorations that people can do it home with their kids.

Inventory and Gift Cards

Is there a way to turn your inventory into cash by delivering and/or offering discounts? Do you
have regular customers who can buy Gift Cards for an infusion of cash.

WRIF has a page: https://wrif.com/2020/03/19/operation-gift-card-detroit/#//.

This page is for restaurants offering Curb-Side: https://www.clickondetroit.com/.../check-out-
these-detroit-r.../,

who should also read this article: https://www.seriouseats.com/.../food-safety-and-
coronavirus-a....

Other Assistance

Yelp/GoFundMe: https://blog.yelp.com/.../yelp-teams-up-with-gofundme-to-make...

and Facebook: https://www.facebook.com/business/boost/grants have announced initiatives
to help small business.

The Michigan Chamber has a list of resources for

Employers: https://www.michamber.com/coronavirus-toolkit.

Other industry support: bartenders: https://www.usbgfoundation.org/beap,

wine: https://michiganwinecountry.com/.../coronavirus-michigan-win.../

and rural agricultural: https://www.rd.usda.gov/.../USDA RD SA COVID19 Programlmmedia....
PTAC produced this document for companies that have government contracts from PTAC
Webinars and On-Demand Library: https://files.constantcontact.com/.../18433273-a45c-449c-
8f84...

Grants/Loans


https://pmbc.connect.space/covid19/forms?fbclid=IwAR0nrafxxMNz3Ks31wvb60KegtCfDTOCJoVvGij-xd0XIt8U8hZmG4wEWBE
https://wrif.com/2020/03/19/operation-gift-card-detroit/?fbclid=IwAR0iOrqGRYaNgZAUTpAvFwQcmqgS343WPvxa5hudddOsqUbp-0Bdq0urrOA#//
https://www.clickondetroit.com/news/local/2020/03/20/check-out-these-detroit-restaurants-offering-curbside-pickup-during-coronavirus-closures/?fbclid=IwAR3Aps-IEiz57tRBAhMvueJlWTo_ieZvBriso4euVcdHOXr3QSXtXPjFngo
https://www.clickondetroit.com/news/local/2020/03/20/check-out-these-detroit-restaurants-offering-curbside-pickup-during-coronavirus-closures/?fbclid=IwAR3Aps-IEiz57tRBAhMvueJlWTo_ieZvBriso4euVcdHOXr3QSXtXPjFngo
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https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.seriouseats.com%2F2020%2F03%2Fprint%2Ffood-safety-and-coronavirus-a-comprehensive-guide.html%3Ffbclid%3DIwAR2-z_BzmA1rlvGqJU_rz1UBGeNAwby3jxefx7J-EIMYMn-6prlw-jNKxHE&h=AT1yUwvmXdQOukNuH8z_6C-XZnzN8JSTslCVoehM4i2MNcJp_7PYQ5WMP5gSr6ks1mS7xbbx7USarRHlJ2phur2KhgdTssp1AvpeLe8kYSbKqz-nxRojGI4n4ftJeUq3oYHo9eQCZewwI7Ot_ZWVEbyyTOKC1pvybS09uUeMgSRkg5FErTsy9UkMz4TFzCj_B8O1w4n1TVTt7pd-sJlaJiPGaZ5z-YpYFDyrWqB33Te_0td6HA4DGUzhHWoUaw9xpZaryzNMlh8O7bYSMzbxw41BBPBSOp1l9UvIsw-EPZ5PB8XuNXWv_NEA5DpQTa6HynB8y4e2m4EsZbNU09l-cTwuZNBPsfRatCEwrmkaXFa7vCqdgILwFbQDhRLGjfXyt8glxeMKAO22oTx6hMNd05uISroOynVnuVQEeYxhCL657ImBVBWaDsiIIQSsJCoI7MB5YhHVBuk9ZuzD144Kq5OpPTPqQLEJsgiJ7kzRsjcMKFWFc-F7LgG_sbVpPvVS5wkcS5-fIqei_YAbgqA-iOdNKAh6P9Jg-1-er72cLKoNNVeqgNsP367Z_n5be_Pwyrlyl8hsRe6nwUU8tkDl7z1mrTt8ZSfoHibOuvzYrmjMSbna-gingQekMN9A307LrJwC7vs7WsM
https://l.facebook.com/l.php?u=https%3A%2F%2Fblog.yelp.com%2F2020%2F03%2Fyelp-teams-up-with-gofundme-to-make-it-easy-for-people-to-support-the-local-businesses-they-love%3Ffbclid%3DIwAR2fE29CAnoX9lobqSnqJEPuJGHL3rP85KVwe1Ngf986y6ZWXA813TfkAQ8&h=AT3k7ENcGWkXxrlF9-yZKg2rRq1Klh1bGsMKGeqvm7rpNxt_Z-XXUlUawf3SA33k1uoDO6IryJHmbzXQ-zfme8Z2Wg4ta8PQxmtigjQaOC2r89obIQgaRLbmhV6GqMAanlzC0TyoHxHIx637x8aUp1B0qaAl3ndTfukw0tXuH_oQVw4YJvreOLLIOGx_QdYyi1YsTmSfxXdkUUbrwFzlJ6jvAEiWL82OroPe-9BjL1I4sRVHypJuCTkqcKCShayA03d8yhySwtaHo1pKU8A6085_5lL2TvehDjhd8ep7k8IWmRSaJNNuWpxpBVdRx6aMM8OpwXk1F5I6TRVUtb7rKHSNUc44AeKFZDQ-LsGNuuy9mc0CNYtvg6HvJZ9j6m0cnf8ozZi7_TTb5yNRWcaY_S3I4GK4bqXzn9RdnKO5x71adWJtc8Q6v6Hr6IsO4S7-rWXgsvn0Atv4NxziJr4IVw-EEdMyU8ws1IiEQ0OV7E5RJQkfFjT8zyX0hefbdw0tdQy0FSFIM9PAC7wWn6bdYkAHgLT2s35oqs-pqRglA6HAWbWVqD_zhwzDQHRiNhogIIbvYWlgSP3a3qxs-4VVXFWkklGEHShroXvxLeLlApFsBtKuCDhXf5hVZyWYMH0LFgCvAedonx8
https://www.facebook.com/business/boost/grants?__xts__%5B0%5D=68.ARB3LWWaDU2jVzmWjIX-_kIk5Ub_Fz9TijrK_f39ZcAKkEguiaW5Hg2iHuUXk26ksz32mUtjYCyUWewBPvYcKe_vagLKjK5iLFXmgIgKi624d370NNffhGJ1-Yeliy3Vro7PlZ8qgkHKwOxmPPdMlJU6uwZFCbXx4PCVAKXZhu6t7FEg5sBbvXc00MtIhwIKK3aKg97sJs3rn1n_Z_qrzk_DasIqWGqxIm8hxqM6X9EkwdS9hk_mRL9TXRy3GX0XVfz-XZu4tETeB8DL24FQoku6ZtXahy2g9fEQy2Z96YlFQIYJ5LJGmgyKGx2vcENcW7pa400zFvzDzLEb1Q5_6P3q-OR6&__tn__=-UK-R
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.michamber.com%2Fcoronavirus-toolkit%3Ffbclid%3DIwAR0p0F_ufgHwlFVRxde7eEWIFbxTu_1L4k-WxHDpbgKgXcCvLUnYbgv3F0Y&h=AT2u_Sn_adyRKUhIlJzG4Tw8XVBosLCHNamU6uwt3PwfFRYghhDaaWN8pidK1Oo9ANTT-WaCYm_iOJ71Vk0099j-U4KillPlg0r7y9fXE5lVRRzYmy4W0fQAa76a8BnQdP4t7W8BIi9f8_Pf8z6mENYLQLknnDa7dM2wJuSxcwfYmYr1vFuUIEjBx8J9KcDPioqXe2Y9PozdiCU5dgB_BLLivTiMVr-efYBjDCteiZgHN8XJTvSmpotMOC0Iv8psSYzSrQ7BXEYGtsu41mgK2lhPBaxI4qtiDdlOxPWcV54q5ZwrojFlrxBrtHB9a40cL1WslLKGtBl4SV5sX4slYCfj-9awamjpTsXbwssdrBQbJO29AhBDr70mCDP5hLSD1Rdamgz9M2_tjoqICEKPdLT58fCCBswtZOyx-1pDGz9RgIgAPUJk6atpf5BXpjzr8UfAQGaJAo-57wPiEo2BfKV94AkmmzEC-d1fmpN6EVLSHao_2_25e4qeiCjxnQiAKAahmwXWCjmQ2OkMJi41Yu_7NsBF-srpeg35HX3Y-joWQ5a3Fa_-8EvP5EbPMyaV1plBYGYyxg_49TAaRb7LTYiNkBN1sUEnk0IWgl9MI5bMnSs_VHXpeoRZELYEiiWU_qCCPalR1aU
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.usbgfoundation.org%2Fbeap%3Ffbclid%3DIwAR1CuMNQSGhcg0GaVyfxq62D6Fc0Q6Qs_YfeX3Db4TlsjtUfLIeyPOSITw4&h=AT2pUjK5KyExEJQP7ovLhe6-8F8kSSaJ-A3AuLfHr0M5STcLEb_YaGTSH3v68TM_1F0nNaE0JDodl1cp0DVlfQJALspfn5LPSxvnyiVJflKctYyNVAk0Og5hIfPYTYYCwAUaZPdogzO8Q3TdMM3l7W2f7wF4ZO2tDSKpJIyF0gSsGJZFWQJTXU4yV1kWC1fR_FJIktJ8AgG0X5ymcdiT7ZAJOxLIWw67tarSEN_Zk1j3Sb-n8rm_p5RSBKiM0tK_3t3cveP07lbFkz9WniEq5SdUl8Rlvyr3RLaUWTCfoQ9ir6PqOf5vHyKFEss-k3cwuqMwbJeID8xR2_myJHFrAbRfd8VFgeizU9v-IAHkFSLmvkEa0tL3F4lBUnluGwFD8GIkMNOJltRIGqWbpgReZKbDNmF9o_iNytEifIKS8obqVZ46p53OuK7wWC9K1B5pemK7vwTHY4hg4QYBtGZMxfiXK2W4Ft73dGabCvhH_5ltJLoBOpcTHvhqgcUgKj-yl_dkp9DnZKmf_VPPCkR_0shM0srje6XOdwIK-K9TSvJ2zZd8e7etYFxKXixSjUeuB5TTP4C7kqHS7hQeIH2Z5JJTWnYwiZ3NyhNxmKuERO0cDR47zx-lKJC3ffUThMKNyN7OaYYiE_8
https://l.facebook.com/l.php?u=https%3A%2F%2Fmichiganwinecountry.com%2Fmichigan-wine-news%2Fcoronavirus-michigan-wineries-cope-with-temporary-new-normal%2F%3Ffbclid%3DIwAR0IISq08t6BvEUT1z4V_3NSj7ijUoW6FnZPhcns41-E6AIiFmJrrnBW8tM&h=AT1vby6DoYOXgI8CgjupvBtvZLZgqPBD9JAtZ1d4NrSE71bm2xR5BA-SA6BVZJ6o3juPJLQn8VVK3KU4wAYXkDfz07YGWoyTPr3rCe6bZPZbdLctcWI0BBi3MiBf6Hewe4wG7A8Ct-PX8a0t3b2Y1PxRkyNPePzCBDW_G_ych0UFaS9YiWy307zajlQ4dAbOYxCCWb-ieXihEDoKQCDz8SbfXJHWuMoIjaJLoHnyk5K3Cd6lq4g4rni0rm8NuSuzBF0GQzgr_fd-zkd8i60gGgkNeH_pE-7F8UiZuHJt0vIytZDrzp8B_Y8FkX4Ow5IbqY564PJZO-VNjDHvnZqYPzW2FKkWdr1waujj41U8kQn85XVYJl23GACdXP5Tnj2MzHzlX1mUolT1pYoJD_lqJ80I2CGwX5Yi-hfyhhdBs6O-mNIPZQXAeQpZbShqTyFfw4S4wDMuHKRmXTzNIjrcDrtRThONaJfY5aeqytL0kjFW3ySMoeuxB20NMylct_1OGtSyM3XPNPj2MfFbuUW6BlP-dFXe08ce5Gjs8TZEVojpz3ZZSS4rs_gLS7TcjzMzXLapbefMA6yTohtq9SFjCgFLXTlN6lOLFfSLk6h84Fv_J9wCPXwSCX06q-QoSjyPP1oIaPx2B5c
https://www.rd.usda.gov/sites/default/files/USDA_RD_SA_COVID19_ProgramImmediateActions.pdf?fbclid=IwAR0_CkjO_TZHGSo5jr0XfAnB0QOYvW0vYT2sMDqz5HDtoGhF8kljGJIF50g
https://files.constantcontact.com/78b0adef401/18433273-a45c-449c-8f84-6d7930668dc8.pdf?fbclid=IwAR1aaXHaamiMSIPLL8Ai7_s2mLwzPF-6kmfv74deiKpbtRivZiqVpGDjArg
https://files.constantcontact.com/78b0adef401/18433273-a45c-449c-8f84-6d7930668dc8.pdf?fbclid=IwAR1aaXHaamiMSIPLL8Ai7_s2mLwzPF-6kmfv74deiKpbtRivZiqVpGDjArg

There are three grants/loans that we know of today. Check this site often for additional
information: https://sbdcmichigan.org/small-business-covid19/.

SBA Emergency Loan The SBA EIDL application process has shifted. Now, applicants are
instructed to download the necessary forms, fill them out, then re-upload. Visit the EIDL
application page to familiarize yourself with the new, simplified

process. https://michigansbdc.staging.wpengine.com/disaster-loan-he.../

Upcoming SBA EIDL Webinars:

Thurs. March 26th 12:00 pm - https://meet.lync.com/sbal23/cagase/RQJ4YJ99...

Thurs. March 26th 2:00 pm - https://meet.lync.com/sbal23/cagase/CW5R5QHR...

SBA Express Bridge Loan Can bridge the gap for businesses waiting for EIDL loan funds as well as
assist other businesses with quick access to loans under

S25k. https://www.sba.gov/.../coronavirus-covid-19-small-business-g...

MEDC Loan/Grant - https://sbdcmichigan.org/small-business-relief-program/

If You Can't Work IN your Business Work ON it

It turns out that having purpose and accomplishments are pretty vital to

humans: https://www.ted.com/.../dan_ariely what makes us feel good ab....

You know that you need to understand more about your finances, maybe this is the time to do
that. SBA.gov: https://www.sba.gov/learning-center

and SCORE.org: https://www.score.org/content/browse-library

have great articles and recorded webinars to get you more confident in the back office (or as |
call it-the boring stuff): accounting: https://www.score.org/content/browse-library...,
employee recruiting and retention: https://www.sba.gov/.../small-business-employee-
recruitment-.../,

pricing: https://www.sba.gov/course/introduction-pricing/,

strategy and marketing ( also available here: https://www.score.org/content/browse-library...)
just to name a few.

Just want inspiration? TED Talks
(https://www.ted.com/talks?sort=newest&topics%5B%5D=Business),

Stanford eCorner (https://ecorner.stanford.edu/),

or take a class (https://www.cnbc.com/.../10-business-classes-you-can-take-onl...).

You should be working on a marketing plan (https://www.score.org/resource/marketing-plan-
guide) for when this is over (whatever that means). | know we don’t know when or what the
world will look like. But planning for that day is essential for you to get the jump on your
competitors. | think we have seen the posts, and ads that were clearly written before this crisis.
The tone just isn’t right. What will be the right message. Got kids? Try brainstorming with them.
Schedule talks with other entrepreneurs over Skype (or any other device that may be working
at the moment.) Find small businesses in Seattle. They are a few weeks ahead of us. What are
they doing?

Facebook (https://www.facebook.com/business/boost/resource?ref=alias)

and Google (https://smallbusiness.withgoogle.com/.../resources-for-smbs.../...) have some
resources for your business. A frequent speaker at our National Conference and a presenter for
our marketing workshop is offering her class on marketing free of charge
(https://melissaforziatevents.com/create-your-most-profita.../...).



https://sbdcmichigan.org/small-business-covid19/?fbclid=IwAR3LaOjW122BMia3w09tltbkHAMczoVyaZYT-QYAJFEdZW5YM9CpQGD1BQk
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https://www.sba.gov/course/small-business-employee-recruitment-retention/?fbclid=IwAR3IbEdluaRcVrnChrNrHmdxWm-1_avm_uN31GBdzhXhPgUN9MxNVOBjXRY
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